EosY Vs 4/7/2011

Admifiistratiye 5

mi
Services

DAS Application Availability Trend for Archives, Admin Rules, Debt Collection, and DFCM

DAS Application Availability
FY10/11

YTD Avg, 100.00%

(7]
o
0
<
YTD Avg |
| |
@Mar-11 B —— |
ar Goal, 99.00%
BFeb-11 _
OJan-11 YTD Avg, 100.00%
@Dec-10
BONov-10 x
o
DOct-10 o
<
OSep-10 _.------—-——
DAug-10 I= :
Goal, 99.00%
0OJul-10
Jun-10
o YTD Avg, 100.00% ‘Mar-11, 100.00%
@May-10 =
DOApr-10 9
OMar-10 E
x
OFeb-10 B e ——
e I= :
Goal, 99.00%




rarn on uTan,
Department of

mi
Services

Admifistratiye > &

DAS Application Availability Trend for Archives, Admin Rules, Debt Collection, and DFCM

« N
DAS Application Availability
FY10/11
g YTD Avg, 1 %
BMar-11 s
BFeb-11 =
o]
oJan-11 5
Q. [ ]
BDec-10 ¢ =T Goal 99.00% '
ONov-10 <
DOct-10 YTD Avg, 100.00% _
OAug-10 g
@Jul-10 @
‘' F-——
0OJun-10 I |
I '
B May-10 Goal, 99.00%
OMar-10 S
_—
OFeb-10 —
c
@Goal Q
c
s -..,———
O | i
e 59.00%
AU /)

4/7/2011



4/7/2011

rarn on uTan,
Department of

ifistrafiye ~ &

mi
Services

DAS Application Availability Trend for Archives, Admin Rules, Debt Collection, and DFCM

DAS Application Availability
FY10/11

YTD Avg YTD Avg, 100.00% _
mFeb-11 =
0Jan-11 5 -,
© L |
fDec-10 e — 5 !
v Goal, 99.00%
0OSep-10
%)
DAug-10 = |
) !
oJul-10 &) ]
T ——
0OJun-10 ! 1
@BMay-10 ani, Tﬁﬁﬁﬁjo
OFeb-10 b
BGoal 5
©

_.--—
Iﬁ J
Goal, 99.00%




4/7/2011

rarn on uTan,
Department of

Admifistratiye > &

mi
Services

DAS Application Availability Trend for Archives, Admin Rules, Debt Collection, and DFCM

DAS Application Availability
FY10/11

YTD Avg YTD Avg, 100.00% _
N
BFeb-11 L
n
OJan-11 r _—-,,ee—rm
BDec-10 f i
TNov-10 oal, U070
OAug-10 L?
0OJul-10 %
M ———
0OJun-10 ! 1
e '
BMay-10 Goal, 99.00%
) n
OFeb-10 U>)~
BGoal ‘0’)
p—-----mm—————
= | ]
O ————————— R P AV
o




rarn on uTan,
Department of

Admifistratiye > &

4/7/2011

mi
Services

DAS Application Availability Trend for Archives, Admin Rules, Debt Collection, and DFCM

DAS Application Availability
FY10/11

OMar-11 g

m
=
n
@Feb-11 3 _—
OJan-11 = , J
. e I
BDec-10 Goal, 99.00%
ONov-10

YTD Avg, 100.00%

LL
OAug-10 LL
0OJul-10 ;
()]
—
0Jun-10 t :
=
BMay-10 Goal, 99.00%
OApr-10
oMar-10 o YTD Avg, 99.98%
@Goal o
o
o -
a | .

) '
Goal, 99.00%




